
PMP AWARE is a significant upgrade from the 
previous system. It’s easier to use — patient 
data is available with just two clicks — and 
enhanced, meaningful analytics will help you 
improve patient safety by detecting risks or 
trends. Key features include:

• �Timesaving NARX Score gives you a patient-overdose 
risk assessment in seconds.

• �Batch requests (generation of multiple patients’ reports 
in one click).

• �Prescriber report to compare your prescribing with  
other prescribers in your field and specialty, as well  
as a summary of your PMP use — emailed every  
three months. 

• �Data-sharing with many states, with new states  
added regularly. 

• �Integration potential within your EHR, with a single  
sign-on.

• �Ability to assign one or more delegates, with an  
audit trail back to you.

• �Find resources like a PMP user guide, MAT providers, 
and educational materials, all in one convenient place.

DELAWARE PMP AWARE

REGISTRATION IS MANDATORY  
FOR ALL DELAWARE-CONTROLLED 
SUBSTANCE REGISTRATION  
(CSR) HOLDERS:

• �Failure to register could result in  
disciplinary action.

• �Running a PMP Query for a patient is  
mandatory if you:

	 • Prescribe opioids to treat chronic pain.

	 • �Prescribe more than a seven-day supply  
of opioids in an acute setting. 

	 • Prescribe opioids and benzodiazepines.

	 • �Think that a patient could potentially be at  
risk for substance abuse.

REGISTRATION TAKES LESS  
THAN A MINUTE: 

•	Visit Delaware.PMPAware.net

•	� If you can successfully log in and query the 
PMP, you’re already registered. 

•	 If you have never registered for the Delaware PMP:

	 – Click “Create Account”: 

		  • �Enter your email address (which becomes 
your username) and preferred password.

		  • On the following page, select your role.

		  • �On the following page, enter the required 
personal and work information.  

		  • �Once complete, click “submit”. A welcome 
screen will display the status of your account.

	 – If you forgot your password:

		  • Click on “Reset your password.” 

		  • �Enter your email address and click “Request 
Password Reset.” You must use the email 
address used when you originally registered 
with the PMP. 

		  • �A link will be emailed to you within seconds 
to reset your password. NOTE: The link is 
active for only 20 minutes. 

		  • �Once your password is reset, log in to your 
account. If prompted, provide any additional 
requested information and click “submit”. 
Your account will not be fully registered 
if any fields are missing, including your 
specialty — it’s critical to finalize your 
registration to be able to receive your 
prescriber report, which is used to compare 
your prescribing behavior with others in your 
field, as well as your PMP usage.

•	� For technical support, please call 1-855-263-6401. 
For policy-related issues, please call 302-744-4518.



GET A QUICK PATIENT ASSESSMENT 
WITH RISK INDICATORS

• �These consist of Narx scores (for narcotics, 
sedatives, and stimulants), an overdose risk score, 
and additional risk indicators.

• �They provide at-a-glance information designed to 
draw awareness to the presence of concerning 
information about the patient in the PMP.

• �You’ll have quick assessment, without having to drill 
down to all the details.

SEARCH MULTIPLE PATIENTS WITH A  
BULK FUNCTION

• �Import Excel sheets of a day’s patients or simply enter them into the search field to run a bulk 
patient search.

• �Save time by allowing a delegate to conduct these searches.

GET A PRESCRIBER REPORT CARD

• �Your report card will be emailed to you automatically if you have a DEA number and prescribe 
controlled substances.

• �See your own prescribing rates compared with others in your field and specialty.

• �See PMP usage for you and your delegates.

• �See if you or other providers have prescribed potentially dangerous combinations of 
controlled substances.

USE THE MY RX SEARCH TOOL

• �Run your own DEA number to see what prescriptions have been filled using your DEA number 
during a specified time period.

• �Check for prescribing discrepancies or to verify against your own records. 

PMP CAN BE INCORPORATED INTO EHR WITH A SINGLE SIGN-ON

• �Find out more by talking to your EHR vendor or State PMP Administrator.

DELAWARE.PMPAWARE.NET OFFERS QUICK LINKS TO:

• �HelpIsHereDE.com, which provides Delaware-specific opioid-prescriber 
education resources, local addiction treatment and recovery resources  
for patients, and free patient educational materials that can be  
downloaded or ordered

• PMP support

• Educational materials

TROUBLESHOOTING 
HELP IS AVAILABLE 
AT 1-855-263-6401. 


